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Accountability in Context



Accountability with Humility

Generally beneficial
•Legal accountability

•Backbone of a well functioning state

•Social accountability
•Useful when community members have capacity and resources
•Works best when targeting easily observable behavior
•Importance of media and civil society

•Professional or internal accountability
•Creates culture of shared professional norms
•Increases trust



Accountability with Humility

Generally detrimental
•Performance-based accountability

•Especially when focused on easily gamed outcomes or outcomes beyond the 
actors control.
•Blame focus reduces trust and leads to undesirable consequences

•Market-based accountability
•Competitive pressure further marginalizes disadvantaged parents and students
•Works best when targeting easily observable behavior
•Importance of media and civil society

•Unsustainable approaches
•Rely on external funding
•Depend on temporary actors



























Other Resources

Accountability Annex

Country Case Studies (26): Australia, Bangladesh,  Honduras, Nepal, Pakistan,  
Poland*, Republic of Korea,  Rwanda*, South Africa, Tajikistan*
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